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   In this issue we would like to discuss some 
of the latest technology that we use in con-
ducting investigations. 

  One of the most important investigative 
skills we employ, almost daily, at Kiamalu,  
is interviewing of clients, victims and wit-
nesses.  It is crucial in the beginning stages of 
any investigation to collect, document and 
preserve any and all information regarding 
the case which is being investigated. This is 
not new to investigations, and has been    
utilized for hundreds of years.  With this 
being said, techniques and skill levels in   
interviewing has become a science in today’s 
world. We know now, through years of ex-
perience, and study that most people have 
similar mannerisms and react unconsciously 
to questions, especially when being deceitful.                                                               

These signs or as we call them “Red Flags” 
give us hints, as investigators interviewing 
subjects, whether or not the person is being 
truthful. Experienced interviewer/
interrogators will see more of these signs 
and will be able to more accurately identify 
if the subject is being truthful.   

     At Kiamalu all our Investigators/Special 
Agents our specifically trained in interview 
and interrogation methods and have been 
trained in one of the most effective certifica-
tions, The Reid Interview and Interrogation 
method. This method is recognized world-
wide as one of the most successful and affec-
tive  interviewing methods.  The Reid Inter-
view and Interrogation method is utilized 
worldwide by many Law Enforcement,  
Military and Intelligence Agencies.   

Techniques and Technology 

Kiamalu investigators conduct all 

types of interviews. They include: 

Client intake interviews 
Witness interviews  
Criminal interviews 
Fraud interviews  
Accident statements 
Background investigations 
Subject Matter Expert 
   “SME” interviews 
Child Forensic interviews  
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Welcome to this month’s issue of the Kiamalu Report.                                                
In this issue we will discuss some of the interview techniques                                   

and technology that we use in conducting investigations.   

At Kiamalu we have Interview and Interrogation rooms that have been specially    
designed with the latest audio and video recording equipment. 
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If you have any questions 

about our services or need 
our assistance please feel 

free to contact us.  
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Information Below is from the John E. Reid & Associates, INC.                                        
http://www.reid.com/educational_info/critictechnique.html  

“Specifically, Reid and his associates developed a structured interviewing format that permitted evaluation 
of a person's truthfulness independent from a polygraph examination. This procedure, termed a Behavior 
Analysis Interview, has become a standard investigative technique.” 

“Applying accepted psychological principles, Inbau and Reid developed a structured approach to the inter-
rogation process that, in no way, relied on coercion or intimidation to elicit the truth. This technique 
evolved into "The Reid Nine Steps of Interrogation.” 

“The Reid Technique involves three different components -- factual analysis, interviewing, and interroga-
tion. While each of these are separate and distinct procedures, they are interrelated in the sense that each 
serves to help eliminate innocent suspects during an investigation, thereby allowing the investigator to 
focus on the person most likely to be guilty and to interrogate that individual in an effort to learn the 
truth.” 

   As you can see from the above quotes interviewing has become a science of human responses 
and quickly analyzing them for deception or truthfulness and then customizing your questions 
to what you have learned in order to extract the information you our seeking.  

   It is important to note, that just knowing these techniques is not enough, experience and   
practice is crucial in being a successful interviewer.  At Kiamalu all our Investigators have that   
experience, and have conducted thousands of successful interviews that have been crucial in 
either convicting or exonerating a person. 

   At Kiamalu we conduct all types of interviews,                                                                          
Below is a list of just some of the types we conduct: 

 Client intake interviews 

 Witness interviews  

 Criminal interviews 

 Fraud interviews  

 Accident statements 

 Background investigations 

 Subject Matter Expert “SME” interviews 

 Child Forensic interviews 

   Numerous times our interviews have exonerated our clients because we uncover what really 
happened.  Our interviews are crucial to our clients, many of which are attorneys who in turn 
use the information we provide to them to defend their clients in court.   

   We firmly believe in technology and utilizing some of the most advanced technology      
available.  At Kiamalu we have Interview and Interrogation rooms that have been specially  
designed with the latest audio and video recording equipment as well as the ability to conduct 
remote viewing of the interview and advanced video telecommunications for remote          
interviewing for when the interviewee cannot, because of cost or distance, be at one of our 
offices.   

   We also have the ability to utilize Voice Stress Analysis (“VSA”) in the interview room or 
even in a mobile setting.  We have found that VSA has been instrumental, in conjunction with 
our interviews, in determining deception.  

The latest news from 
Kiamalu: 

This last month of September 

and the beginning of October 

have been very busy for our 

investigators.  We have been 

involved in two major investiga-

tions and trial support with the 

Bilecki & Tipon Law firm,    

defending the rights in two 

separate criminal cases of two 

Military service members    

accused of Violations of the 

Uniform Code of Military   

Justice (“UCMJ”) In both cases 

we are pleased to announce, as  

a result of our investigations and 

the outstanding attorney work in 

trial by Tim Bilecki and Noel 

Tipon that the service members 

were found not guilty as 

charged.  Both service members 

were accused of sexual offenses 

in nature.  Our  Director of 

Operations / CEO Nathan 

Moores spent the majority of 

September in our office in   

Manila, Philippines working    

on cases there.  We have picked 

up a number of new cases as 

well as more UCMJ cases and 

are quite eager to defend these 

new clients who serve us all in 

our country’s armed forces.  

Each month we will keep you up 

to date in what’s happening with 

Kiamalu.                                          

 

Kiamalu is                       

worldwide deployable  

and is heading off to    

Germany in November.      
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     In today’s economic climate Kiamalu 
Consulting & Investigations realizes how 
important it is to get the most from your 
budget, without sacrificing on the quality 
of the services you need. With Kiamalu 
you can rest assured that we take pride  
in our work and because of our high skill 
level and extensive experience, we are 
able to offer services that are customized 
to your budget and your needs, resulting 
in a successful relationship.  

Techniques and Technology Cont. 
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Contact Kiamalu Consulting & Investigations to     
discuss the facts and circumstances of your           

particular case with an experienced investigator.  
Kiamalu Consulting & Investigations LLC offers free initial 

30-minute consultations. However, no advice beyond    
that initial consultation can be provided without a       

signed engagement letter and payment of KCI fees.              
Please call our offices or visit us online at: Kiamalu-ci.us 

What is VSA? 

   Voice Stress Analysis (VSA) technology is said to record psycho physiological 
stress responses that are present in human voice, when a person suffers       
psychological stress in response to a stimulus (question) and where the              
consequences may be dire for the subject being "tested.  

   SA technology together with validated testing protocols, is designed to       
protect the innocent and avoid 'false positive' results. VSA is designed to    
assist any investigation by establishing the veracity of a subject's verbal        
responses. 

   There are no known physical countermeasures for VSA.  

   Many intelligence agencies as well as private forensic psycho physiologists 
worldwide utilize VSA in preference to   polygraph technology.  

Notable examples of use 

   Following the 2012 case in which George Zimmerman fatally shot Florida teenager Trayvon Martin, Zimmerman    
was given a voice stress analysis test by the police department of Sanford, Florida. He passed the test. A videotape       
of the test was publicly released in June 2012. Source Wikipedia  

How does it work? 

   Unlike the polygraph, Voice Stress Analysis requires no wires be attached to the subject being tested. The VSA uses 
only a microphone plugged into the computer to analyze the subject's responses. As the subject speaks, the computer 
displays each voice pattern, numbers it and saves each chart to file. Unlike the polygraph, drugs do not affect the     
results of the exam and there are no known counter-measures that will cause the ubiquitous "inconclusive" results  
associated with the polygraph. 

   Also even recorded conversations can be analyzed at later dates by the equipment for deception. 

   At Kiamalu we utilize this software as we are interviewing, which enhances our capabilities in determining            
truthfulness.  We can also offer this service as a stand a alone service for organizations or individuals who may         
want to see how they or their client would do if they submitted to a polygraph or VSA exam.  

   In conclusion, if the need arises that you are in need of any of these services, it is crucial that you ask questions of the 
investigator or the agency regarding the length of time they have been interviewing, their technique and or training and 
their overall experience level.  This will help you to determine if they will meet your needs. 

   As you can see we at Kiamalu can help you with all your investigative interview needs.  If you have any questions 

about this service or any others please feel free to contact us.  


